AKIIUOHEPHOE OBUIIECTBO «KPBIMB3PLIBITPOM»

NMPUKAS3 Ng-f-,/D-%g

01 mapra 2024 roaa r. Cunmdeponoins

O0 yTBepxaeHuu
[Topsiaka pacemoTpenust
oOpawmenui rpaxaan

B AO «KpbIMB3pbIBIIPOM»

Bo wucnonnenme ®@epmepamsHoro 3akoHa or 02.05.2006 Ne 59-d3
(pex. o1 27.12.2018) "O nopsizike paceMoTpenus obpatuennii rpasaan Poceniickoit
Denepanuun"

I[IPUKA3BIBAIO:

1. Yreepautsb [Topsmox paccMOTPEHUS! obpatenuii rpax;/an
B AO «KpbIMB3pbIBIIpOM» (NpHIiaraeTcs ).

Beaymemy cnenmannery 10 kaipam orjieda npasopoil, kajposoil paGoTsl
KoGen Jionmuse PycnanoBHe 10BECTH HACTOSIIMI 1PHKA3 /10 CBE/ICHHMS BCEX
paboTHHKORB 00111eCTRA.

3. KoHTpouib 32 HCIIOIHEHHEM HACTOSIIEr0 MPUKa3a OCTARISNIO 3a COGOIL.

b

I'enepanbubiii aupexrop 10.B. IToranenko




[Ipunoxenne K npukasy

Ne //ﬁégyr 01.03.2024r.

Iopsxox
paccMoTpeHust obpamenuii rpakaan
B AO «KpbIiMB3pbIBIPOMY

I'nasa 1. O0mmue nonoxeHus

I.IlpenMerom pery/iMpoBanus Hactosimiero nopsiika (anee - [lopsjok)
ABIIACTCs OPraHU3allks obecrieuens CBOCBPEMEHHOIO M MOJHOTO PacCMOTPEHHUSI
YCTHBIX H MHUCBMEHHBIX OOpalCHUI rpaxkaaH ¢ yBeJOMICHHEM 3asBUTeNeH o
[IPHHATHA IO HUM pCLUCHWM W HampaBlleHHe OTBCTOB B YCTaHOBICHHbIH
3aKoHozarelbeTBOM Poccuiickoit ®ezaepartn cpok.

2. Dlpaxxnane MMelOT npaBo 00pallaTLCS JIMYHO, 4 TaKKe HAIpPaB/IAThL
WHIMBUIYQIbHBIE M KOJUICKTHBHBIE — oOpamienus, BkiIodYas — obpaiieHus
00beIMHEHNI TpaXk/iaH, B TOM YHCTe IOPHAMYCCKMX JIMIL, B rocy/lapcTBeHHbIE
OpramHbel, OpraHbl MECTHOrO CaMOYIPABICHHUS M UX JIOJUKHOCTHBIM JIMLAM, B
FOCYAapCTBEHHBIE M MYHMLMNAIbHBIE YUYPEKICHWUS M HMHBIC OPraHH3alldM, Ha
KOTOpbIE€ BO3JIOXKEHO OCYIUECTBICHUE MyOAMUHO 3HAYMMBIX (GYHKIHH, M HX
JOJIKHOCTHBIM JIMLIAM.

3. I'paknane peammsyioT npaBo Ha obpareHne cBoGOAHO U 100POBOJIEHO.
Ocy1uecTBienye rpak/iaHaMy 1IpaBa Ha 06palleHHe He 10/KHO HapyI1arh npaea u
CBOGOIBI APYTUX JIMLL

4. OOpamenue, B anpec oOLIECTBA  MO/UICHKHT o0a3aTeNbHOMY
PAacCMOTPEHHIO.

5. B ciyuae 1eoOXouumocTH  OGIIECTBO  MOKET OGCCHEUHTbL €ro
paccMOTPEHHE € BBIE3/IOM HA MECTO.

6. Ilucemennoe oOpaleHne NOMIEKUT 0OA3ATENLHOMN perucrpaumMnd B
TEUCHHUE TPEX [IHEH ¢ MOMEHTA MOCTYIICHHUS Ha IIPEANPHATHE B iKY PHAJIC BXOAALIEH
KOPPECIOHJeHLIHH.

7. IlnceMennoe obpauieHne, coaepiKaliee BOMPOCh], PEILECHHE KOTOPBIX HE
BXOZHT B KOMIMETCHLMIO OOLIECTBA HANPABIISETCS B TCUCHUE CEMH JIHEH CO JIHS
PETHCTpanKK B COOTBETCTBYIOMIMN OPraH Wil COOTBETCTBYIONIEMY JIOJKHOCTHOMY
ULy, B KOMIICTEHIHIO KOTOPhIX BXOAMT PELIEHHE ITOCTABICHHBIX B OOpalleHHH
BOIIPOCOB, € yBEJOMJICHMEM TpaXJaHWHA, HanpaBuBliero obpamienue, o
nepeajpecaln OOpaLeHns, 3a MCKIIFOYEHHEM CIIyuas, YKA3aHHoro B 4acTH 4
cratbk 11 M3 Ne 59,

8. B ciywae, ecanm peleHHe MOCTaBNEHHBIX B [1HCHLMEHHOM obpariennu
BOMPOCOB OTHOCHTCS K KOMMETEHLMH HECKONbKMX [OCYIAPCTBEHILIX OPraHoB,




OpraHoB MECTHOT'O CaMOYIPAaBJIEHUs WJIM AOJKHOCTHBIX JIUILL, KOTIHS OOpaIleHus B
TEUCHHE CeMM [HEH CO AHs PErucTpalluHd HaNpaBIsieTCs B COOTBETCTBYIOLIUE
rOCYylapCTBEHHBIE  OpraHbl, OpraHbl  MECTHOIO  CaMOYIpaBJieHUS  HJIH
COOTBETCTBYIOIIMM JIOJDKHOCTHBIM JIMLIAM.

9. Ilpu HanpaBeHHH MHCEMEHHOrO 0OpAaLeHHUs HA PACCMOTPEHHE B APYTOi
FOCyNapcTBCHHbI OpraH, OpraH MECTHOTO CaMOYNPABICHHA HIIA  HHOMY
AOJKHOCTHOMY JTHILY MOJKET B Clly4ae HeoOXOAMMOCTH 3allpallinBaTh B YKa3aHHBIX
OpraHax WiW y JOJDKHOCTHOI'O JIHLA JOKYMEHTBI W MaTepHallbl O pe3ysibTarax
pPaccMOTPEHHUst MUCbMEHHOI0 OOpalleH s,

10. 3anpelaeres HanpapisTh xanoby Ha pacCMOTPENHE B rOCY/IAPCTBEHHBIH
OpraH, OpraH MECTHOT'O CaMOYNPABJICHUs UIIH IOJDKHOCTHOMY JIMILY, PCIIEHUE HITH
nerctre (OesnelicTBre) KOTOPBIX 00KaIyeTcs,

11. B cinyuae, eclii B COOTBETCTBHH € 3aMPETOM, MPE/LyCMOTPEHHbIM YACTHIO
6 crarbu 8 @3 Ne 59, HeBO3MONKHO HanpasieHue KajloObl HA PACCMOTPEHHE B
[OCYIapCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIPABJICHHs HIIH JIOJKHOCTHOMY
JTAIY, B KOMIIETCHLUIO KOTOPBIX BXOJHUT pEIIeHHe MOCTaBICHHBIX B 00OpalleHuu
BOIIPOCOB, jKajo0a BO3BpAIAeTCAs TPAXIAHMHY C Pa3bsiCHEHMEM €ro mpasa
00KaIoBaTh COOTBETCTBYIOINME pelleHue uiaM jeiicteue (GesjieiicTBre) B
YCTaHOBJICHHOM TIOPSIIAKE B CY/I.

12, Bompocbl, He yperyjiupoBaHHble HACTOSIMM  IlonokeHHeM,
peryJupyloTes JeHCTBYIOIMM 3aKOHOIATEILCTBOM P,

lnaga 2. TpeGoanus K mnopsiaky HHYOPMUPOBANWSI TI'PAKIAH 0O
PACCMOTPEHHH 0DpaIeHU '

I. CBexeHust 0 MeCTe HAXOMIEHHS MPEIIPHUSTHS, 11OMTOBOM alpece JUls
Hanpap/ieHns oOpailenui, o crpaBouHbIX TeJdeOHHBLIX HOMEpax W ajpece
3JICKTPOHHOMN TOYTBI 15l HANPABJICHUS OOpaLleH it pasMelieHbl Ha O HIMATBHOM
caiite mpemnpustHs B cetd HutepHer. OGpaiieHue MOXKeT OBbITH [OJAHO B
SNICKTPOHHOM BUJE uepe3 (opmy oOpaTHOM CBsi3u, PacllojOkKeHHylo Ha caiite
[IPEAIPUATHSL.

2. KonraktHbie aannble: 295022, Pecnybnuka Kpeim, r. Cumdeponols,
yi1. Kenn [eprorutoi, a. 11

3. CamocrosTenbHas mepejiaya 3asiBUTEISIMUA NMCHLMEHHLIX 0bpatienuii, ¢
JIOCTABKOW MO TOYTE WJIM KypbepoM, HampasisieTcss 1o ajapecy: 295022,
Pecrybavka Kpbim, . Cumdepornons, yi. Kenu Jlepiorunoii, . 11

Pexxum pabotsbl ob1ecTsa no rnpuemy obpalieHuii pascian:

295022, Pecnybnuka Kpeim, 1. Cumdeponons, yi. Henu Jeproruuoit, . 11,

C 9-00 4. 1o 17-30.u.

B ciyuae namenenuit B pexume paborsl, uHpopmais 3abiaroBpeMeHHoO
JIOBOJIMTCS JI0 CBEACHHS IPayk/iaH.




4. Ha o¢unuansHoM caiiTe NpeMnpHsTHS, pasMelleHa Ccleayromas
HHpOpMALIHs:

- MECTO HaxO0XKJeHHd 00IIecTBa;

- HOMepa Tene(OHOB IS CHPABOK, ajipeca JEKTPOHHOM 10YThl, agpec
OpUIHMAIBHOrO calTa NpeaNpPHATHS;

- HacTostu i TTopsanok.

-pexkoMenyemas hopma obpatieHus.

5 JInuHBIA NpHEM rpaxJiaH BEACTCS FeHepaibHbIM JMPEKTOPOM 0bLIecTBa
KaXKABIH BTOpO# BTOpHMK Mecsana ¢ 10-0 go 13-00 ma sropom 3raxe 3maHus
NPeANpUATHs B KAOUHETE PyKOBOIUTEIH.

I'nasa 3. Cpok pacemorpenusi o6pamennii

. Ilucbmennoe oOpaluieHHe, [OCTYNHBIIEE B  ajpec  0OLIECTBA
paccMaTpUBaeTCs B IIpe/e/iaX KOMIIETEHITUH NpeIpusThs, B Teuenue 30 aueit co
JIHSI PErHCTPALMK [IHCbMEHHOTO 06paIeH s, 3a UCKIIOUEHUEM CIIYUaes, YKa3aHHbIX
B yacTy 1.1 crateu 12 ®enepanproro 3akona ot 02.05.2006 Ne 59-d3 "O nopsixe
paccmoTpenus obpalienuii rpaxaan Pocentickoit Mesepannn” (nanee - ®3 Ne 59)

2. B MCKIIIOUMTENBHBIX ClyuasiX, a TAKXKe B Cllyuyae HAMpapJIenus 3arpoca,
NpeayCMOTPEHHOro YacThio 2 crathbk 10 O3 Ne 59, renepainiblii AMpekTOp BIIpase
MPOIUTMTL CPOK paccMoTpeHus obpaiienus He Oosee uyem na 30 jHell, yBeaOMHB 0
MPOJUICHUK CPOKA €ro PACCMOTPEHUS I'PaXK/IAHMHA, HANIPABHBIIETO o0 pallleHue,

I'nasa 4. Pacemorpenue o6 pamenmii.

1.I1pn pacemoTpenun obpaienus, obLIECTBO:

[) obecneunBaer OGBEKTHBHOE, BCECTOPOHHEE M  CROCBPEMEHHOE
paccmoTperne obpaileHus, B ciydae HEOOXOAMMOCTH - C YUacTHEM IPayKIaHHHa,
Hanpasusiero obpalleHue;

2) sanpaliMBaeT, B TOM 4HCle B 3JI€KTPOHHOH (popme, HeOOXOMMbIe s
PaccMOTpeHHst O6palleHust JOKYMEHTBI H MaTeprassl B JAPyIHX roCy(apCTBEHHbIX
OpraHax, opraHax MeCTHOTO CaMOYIpaBICHUS W Y MHBIX JOJDKHOCTHRIX JIMIL, 3a
UCKIIIOYEHHEM CYJIOB, OPIaHOB JIO3HAHKSA U OPraHOB MPEABAPUTEIILHOIO CIICACTBUS;

3) UpHHMMAeT Mepbl, HaNpaBIEHHbIC HA BOCCTAHOBICHHE WM 3alIMTY
HapyUICHHbBIX 11PaB, CBOGO/ M 3aKOHHBIX HHTEPECOB MPaK/aHUHA;

4) naer nUCLMEHHBIH OTBET MO CYLUECTBY NOCTABJICHHLIX B OGpAICHHH
BOIIPOCOB, 3a UCKIIIOYEHHUEM Cllyyaes, ykasaHHbIX B ctaThe 11 M3 No 59:

5) yBepomusieT IpaJaHuHa O HanpamieHud cro  obpalleHus Ha
paccmMOTpeHHe B Apyrol  rocylapCTBEHHbLIH  opran,  oprai MECTHOro
CaMOYNIPaBJIEHUST WM WHOMY JIOJDKHOCTHOMY JIMILY B COOTBETCTBMM € MX
KOMITETEHIIHEH.

2. OrBer Ha ofpalleHHe NMOMITUCHIBACTCS IEHEPAIbHBIM AUPECKTOPOM HIIH
YMOJTHOMOYEHHBIM Ha TO JIUIIOM.




3. Oreer Ha oOpalleHHe HapaBiIseTes B pOPME HNIEKTPOHHOrO JIOKYMEHTA 110
aJipecy SJIeKTPOHHOU TOYTHI, YKa3aHHOMY B o0palleHHH, B (JOpMe DIIEKTPOHHOTO
HOKYMEHTA, ¥ B MHCbMEHHOW (OpME 10 I[0YTOBOMY apecy, YKa3aHHOMY B
ofpalueHny, NOCTYNUBIIEM B MUCbMEHHON (opme. Kpome Toro, na nocrymnusiiee
obpailierye, copepiallee NpeIOKeHHe, 3adBieHHe 1WUIH Kanody, KOTOpble
3aTparnBalOT HHTEPEChl HEOTPECIICHHOIO KPYra JIMLL, B 4aCTHOCTH Ha o0pallieHue,
B KOTOpOM obxanyercs cyneOHOe pelieHHe, BBIHECEHHOE B  OTHOIUIGHHH
HEOMPE/ICJIEHHOro Kpyra Jidl, OTBET, B TOM YMCJIE C Da3bsiCHEHHEM MOpAKa
o0Ka/I0BaHUsl CyeOHOro pelleHus, MOXeT OblTh pasMelleH ¢ COOMoIeHHeM
TpedoBanui yacTh 2 ctathk 6 M3 Ne 59 Ha oduumansHOM caiiTe obiecTsa.

4. Tlops/tok paccMOTPEHUS OTAENBHBIX OOpallleHni, peryIupyercs cTaTbei
11 ®3 Ne 59.

Inasa 5. JInvnblii npuem rpaxaan

I.JIuuHblil npuemM rpaiaH BeeTCs TeHepalbHBIM JIMPEKTOPOM KaXIblil
BTOPO# BTOpHUK Mecsua ¢ 10-0 mo 13-00 Ha Bropom 3raxe 3j1aHusi 06IIeCTBa B
KaOMHeTe reHepabHOro AUPEKTOpa.

2. Tlpn snuuHOM  npueMe  TpakJaHHH  HPCABABISET  JOKYMEHT,
YIOCTOBEPAIOLUHH €ro JIHYHOCTD.,

3. Cojleprkanue ycTHOro oGpalietus 3aH0CHTCS B KAPTOUKY JIHYHOrO NpUeMa
rpaxkianuba, 1o (opme, COMIacHo NMPUIOKEHHIO K Hactosiemy ITopsaaky. B
crydae, €C/M M3/I0KEeHHBIE B YCTHOM o0paiueHu (akrbl M 0OCTOSTeNnbCTBA
ABJIAIOTCA OYEBUIHBIMH M HE TPEOYIOT JONOJHHMTENLHONH MPOBEpKH, OTBET Ha
obpaluenue ¢ coriacus rpaXKIaHHHA MOKET OBITh JAH YCTHO B XO/E JIMYHOTO
Mpuema, 0 4eMm JAeNaeTCs 3alkCh B KapTOYKE JMYHOIO lIpHeMa rpakjaHuHa. B
OCTAJIBHBIX ClIy4asx NaeTCA TMHChbMCHHBIH OTBET [0 CYIIECTBY IMOCTABICHHBIX B
oOpallleHHH BOIPOCOB,

4. IluceMeHHOe OOpalleHHe, IPHHATOE B XO/E JIMUHOIO IPHEMa, TOTEHKHT
PErucTpalny ¥ paCCMOTPEHHUIO B MOpsKe, ycTtaHoBmentomM M3 No 59,

5. B ciryyae, eciin B 0OpallieHH# CoNepKaTest BOIPOCHL, PELLIEHUE KOTOPBIX He
BXOJMT B KOMIIETEHLMIO OOIIECTBA, IPaKIAHUHY [aeTcsi pazbscHenue, Kyaa u B
KaKoM MopsiIke eMy cie/tyer oOpaTuThesl.

6. B Xome snu4HOro npuema rpakJaHuHy MOKeT ObiTh OTKA3aHO B
NajbHEHIIeM paccMOTPEHUM oDpallleHusi, eciu emy paince Obll jan OTBET 110
CYUIECTBY IIOCTABJICHHBIX B 0OpaIlieHHI BOIIPOCOB.

7. OtnenbHble KaTeropuM rpaKian B ClyuasX, [PelyCMOTPEHHBIX
3akonozarenbecTBoM Poccuiickoit Demepanun, mMonb3ylOTCs NPABOM Ha JIMUHBIN
NPHEM B MEPBOOYEPEJHOM MOPS/IKE.




I'naga 6. Tpebosanus k nucsmMenHoMy ofpamenuio

I. I'paxxnannn B CBOEM MUCHMEHHOM 06paIeH|n B 00s3aTeNblioM MopsiJIKe
yKasbiBaeT 1100 HaumeHoBanue ofuiectBa, NMGO (GaMIIMIO, MM, OTYECTBO
COOTBETCTBYIOIIEIO JIOJPKHOCTHOrO JIHIla, paboTHuka obuiecTBa, MG JOMKHOCTD
COOTBETCTBYIOLLEro /HIIA, a TaKKe CBOM (PaMUIIMIO, UM, OTUECTBO (110C/enHee -
[pY HAJIMYUM), TIOYTOBbII a/Pec, 10 KOTOPOMY AOJDKHBI GLITL HAMPABICHBI OTBET,
YBEIOMIICHHE O [Iepeaapecauny OOpalleHUs, HU3J1aracT CyTh TPE/UIOKECHHUS,
3as1BJICHHS MITH JKalo0BI, CTABUT JIMYHYIO MOJNKCH U ATy,

2. B ciydae HeoOGXOMMMOCTH B TIOATBEPKJICHHE CBOUX [OBOJON rpakJlaHuH
MPHUJTaracT K NHCbMEHHOMY 0OpaleHuIo JOKyMEeHTEl M MaTepUasIbl THO0 MX KOIUH.

3. Obpaiuenue, nocTymuBIee B 06LIECTBO B hopMe DNEKTPOHHOI'O JOKYMEHTa,
NIOJUICKHT PACCMOTPEHHUIO B NOpsiAKe, yeTaHoBIeHHOM (D3 No 59,

4. B oOpamennn rpaxiaHdH B 06GA3aTENBHOM MOpPSILKE YKa3biBaeT CBOM
(amunuo, HMs, 0TYECTBO (MOCTEHEE - IIPH HaJIMYHK), QJIPeC TEKTPOHHOM IOUTHI,
110 KOTOPOMY AO/DKHBI OBITH HAIPABJIEHBI OTBET, YBEJOMICHHE O Mepeaapecarii
obpaluenns. I'paxkaHnH BIpaBe NPUIOKHTE K TAKOMY 0ODAILEHHIO HEOOXOMbIE
AOKYMEHTbI H MaTEpHaIbl B 3EKTPOHHOM (opme,

[nasa 7. Koutpoas 3a cobatogenuem nopsiika pacemorpenust odpamenuni

I. 'eHepanbHblii AMPEKTOp B npenenax cBoei KOMTIETEHIIMH OCYIUECTBIISIET
KOHTPOJIb 3a COOJIIOACHHEM TIOpsANKA PACCMOTPEHHs OOpallCHHUI, AHAJIIM3UPYIOT
COACPXKAHKE MOCTYMAIOMHX 00palleHHH, MPUHUMAIOT MEphI 110 CBOEBPEMEHHOMY
BLUSIBIICHHIO W YCTPAHEHWIO TPHYHH HapyLIEHHs [paB, CBOOOM W 3aKOHHBIX
HHTEPECOB I'PAXKIAH.

I'1aBa 8. OTBeTcTBEHHOCT 32 HAPYIIEHHE HACTOSIILETO IMopsika.

Jlunia, BuHOBHBIE B HapymIeHHH HacTosiwero [Topsika, a Takike MeaepalbHOro
3aKoHa No 59, HecyT OTBETCTBEHHOCTH, NMPEAYCMOTPEHHYIO 3aKOHOZATENbCTBOM
Poccuiickoit Mepeparinm.

F'naBa 9. BosMenmenne npuunMHeHNBIX YOBITKOB M B3LICKAIHE [10HECEHHbIX
PACX0I0B NPH pacCcMOTPEHHH obpaeHui

I. I'paxpannH UMeeT npaBo Ha BO3MeElLIEHHE YOLITKOB ¥ KOMIIEHCALMIO
MOPAIbHOTO  BpeAa, NPHYMHCHHBIX HE3aKOHHBIM JelicTsrem (GesuelcTBrEM)
MPCANPUATHA  HITM  TOJDKHOCTHOTO  JIMIA, pabOTHMKA [PU  PACCMOTPEHHH
oGpallueHus, Mo pelieH o Cya.

2. B ciywae, ecnu rpaxiaHuH ykasan B O0palleHHN 3aBENIOMO JIOKHBIC
CBEJICHHA, pAcXOAbl, TIOHECCHHBIC B CBA3M C PAacCMOTpPEHHEM OOpaleHus
MPE/UIPUATHS, MOTYT OBITh B3bICKAHBI ¢ IAHHOTO TPAXKAAHHHA 110 PELICHHIO cyna.




Ipunoxenue
K Iopanky pacemorpetins obpaiicHiil rpaxkaau
B8 AO «KpbIMB3PLIBNPOMY

KAPTOYKA JIMYHOT'O MPUEMA TPAMJ[AH

Damunus

Mwms, oryectso (nocieanee — npu Hanuuum)
ITouToBblii anpec ans HanpassieHus oTBeTa
(npu HeobxoanMoOCTH)
Jara npuema
J0JKHOCTHOE IO, OCYILECTBIAIOLIEE [PHEM

(bamunus, HHUUKANBI 1 1ONIKHOCTH)

Conepixanue ycTHOro obpalienus

Hudopmauns o pesynwratax nprema

[Mpunsro nucbmenHoe oOpatienne. Hanpasneno B

Perucrpauuonsetii No

Caenenus 8 KapTOUKY BHECEHBI
(hamunus, HHEHLHAIBI, A0JIKHOCTD)

[pumevanne




