T'OCYIAPCTBEHHOE YHUTAPHORE [PEJTIPUSITHE PECITYBJIMKU
KPbIM «KPBIMB3PhIBITPOM>

MPUKA3 N %/—ﬂdg

10 smBaps 2023 r, r. Cumdepononn

O6 yTBepxaenun

Iopsiaka pacemorpenus
oGpamennit rpasxaan

B I'VII PK «KpbIMB3pbIBIIpOMY

Bo wucnonuenne Denepansroro 3akona or 02.05.2006 Ne 59-3 (pea. or
27.12.2018) "O nopsiaxe pacemMoTperust  obpamenui rpaxnan  Poccuiickoit
Deneparun’

IIPUKA3BIBAIO:

. Vreepmute Iopsinok pacemoTpenust obpauennit rpawan 8 I'VII PK
«KpbIMB3pBLIBITpOM) (mpunaraercs),

2. Benyiemy CNCHUAINCTY MO KalApam OTAE/Nd [IPABORBOI, KaJipoBoii paboTel
KoGeu Jionmune Pycnanosne nosecru HACTOSIIMIA MIPHUKA3 /IO CBEACHHSA BCex
pabGOTHUKOB IpennpusTHsL.

3. Kontpous 3a ucnonuenuem HACTOAIICrO [PHKa3a OCTaBJISIO 3a cOBOil,

AupekTop 2. S I0.B. IMoranenxo




[Mpunoxenne K npugasy
Ne 24—?

ot 10.01.2023

Iopsamok pacemoTpenus o0palenuii rpaxaan
B l'ocynapereennom YHHUTAPHOM NMpenpusiTHH pecryGinku Kpoim
«KpriMB3pbiBnpom»

I'nasa 1. O6mue nonoxenns

L.IIpesmerom  perynupoBanus Hacrosmero nopsaka (nanee ITopsinox)
ABISCTCS OPTaHU3AIMS OGECIICUEHHs CBOEBPEMEHHONO M ITOJHONO paccMOTpeHus
YCTHBIX M ITMCbMCHHBIX o6paiuenuit rpaxaan c YBCLAOMJIEHHEM 3asiBUTENEH O
NIPUHATHM MO0 HUM peIleHHHt W HanpaBieHHe OTBETOB B YCTaHOBJIEHHEBIH
sakoHonarenbeTBoM Poccuiickoii deneparmn CPOK.

2. I'paxcmane umeror npaso obpalarbes JIMYHO, a TaKKe HAIPAaBIATH
UHIUBHIYalbHBIE W KOJIICKTHBHbIE obpanlenus;, BKIOUas obpaluenus
OGbeIMHeHHiT IpaX/Iat, B TOM wmcie TOPHITMHECKUX JIMIL, B TOCYJIAPCTBEHHBIE
OPraHbl, OpraHbl MECTHOrO CamoynpaBielus W ux JIOJDKHOCTHRIM  JHLIAM, B
FOCYNAPCTBEHHbIC ¥ MYHULIMIANLHLIC YUPEXKICHHS W HHble OpraHu3allu, Ha
KOTOPBIC BO3NOXEHO OCYyIlCCTBIEHHE MYGIHYNO 3HAYMMBIX Gynxumni, u nx
AO/DKHOCTHBIM JIMLIAM,

3. I'paxxnane PCANU3YIOT 1paBo Ha obpainenue cBOGOIHO U o6pPOBOJILHO,
Ocymecraienue rpasknamamu lpaBa Ha obpalnerHue He JOMmKHO HapyuiaTh rnpasa u
CBOGOMBI APYTrUX JIKLL.

4. O6pamenue, B aupec APCANPUATAA  NOWIEXKHT obs3aTeNsHOMY
PacCMOTPEHMUIO.

5. B ciyuae meobxommmoctu HPEANpUATUE MOXeT ofecrneunTs ero
PacCMOTPEHHE C BBIC3J(OM Ha MECTO., '

6. IlucemernHoe ofpamenne momiescur 06s13aTC/ILHON  perucTpaliy B
TCICHHE TPEX HEH ¢ MOMEHTA [IOCTYIIICHHS Ha NPECANPHATIE B )KypHAJIe BXOAsILEN
KOPPECTOHAEHIIHH.

7. IMucbmennoe obpaiienue, conepaince BOMPOChI, PELICHUE KOTOPLIX He
BXO/HT B KOMIIETEHLHMIO NPEUIPSUTHS, HAIIPABIIACTCS B TEUCHHE CEMH JIHEH CO JHs
PETACTPAaLHK B COOTBETCTBYIOIMI Opras 1y COOTBETCTBYIOILEMY JOJDKHOCTHOMY
LY, B KOMIETEHIIMIO KOTOPBIX BXOAWT pellcHHe MOCTABJICHHBIX B 00palieHun
BOTPOCOB, ¢  yBENOMJIGHHEM TpaKiaHHHa, HanpaBuBiero ofpauenue, o
Mepeanpecanuu ofpallieHus, 3a UCKIIOUeHHEM Cliydasi, yKazaHHOTO B yacTH 4
crathu 11 A3 No 59,




8. B ciyuae, ecim peliicHne nocTariennix B TIMCLMCHHOM o6paleHuu
BOTPOCOB OTHOCHTCS K KOMIETEHUMH HECKOJILKUX FOCYapCTBEHHBIX OpPraHos,
OPraHoB MECTHOIO CaMOYTIPAaBJIEHHS WA JIOMKHOCTHBIX JIHIL, KOITHsI O6patineHus B
TCUCHHE CeMM IHEH CO JHi perucrpauyu HaTIPABJIAETCS B COOTBETCTBYIOLIME
I‘OC)/}lapCTBeﬂHbIC Opratsl, oprampl MECTHOI'O camoyripaBieHus HJIH
COOTBETCTBYIOLUMM JOJDKHOCTHBIM JIMIIAM.

9. Ilpn HampaBNeHUH NMUCHMEHHOrO obpaiuenus Ha paccMoTpenue B Apyrou
FOCYNApCTBEHHBIH OpraH, oOpraH MecTHOTO CaMOYINpPABJICHUS. UK MHOMY
AOIKHOCTHOMY JIMILY MOXKET B Cllyuae HeoOXOMUMOCTH 3allpallMBaTEL B yKa3aHHbIX
OpraHax M y JOJDKHOCTHOTO JIMLA JOKYMEHTHI H MaTepHallbl O pesylibTaTax
PACCMOTPEHHUS ITUCbMEHHOTO OBparneHus,

10. 3anpernaerca HanpassTs Hanoby Ha paccMOTPEHHeE B roCy apCTBEHHbI
OpraH, OpraH MeCTHOIO CaMOYIIPaBJICHUS WK AOJDKHOCTHOMY JIMILY, PELUECHHE UITH
nericraue (Gesueiicraue) KOTOpbIX obxcanyercs, '

I'l. B ciiyuae, ecinu B COOTBETCTRBHY © 3alpCTOM, IMPELYCMOTPEHHBIM YaCThIO
6 cratert 8 O3 Ne 59, HeBO3IMONKHO HarpaBlieHue JKAIOOBl Ha PACCMOTPEHHE B
FOCYIapCTBEHHBIA OpraH, OpraH MecTHOro CaMOYTIPABJIEHHS HIIH JOJKHOCTHOMY
/ALY, B KOMMETCHLIHIO KOTOPLIX BXOMT PCLICHME MOCTABIICHH hiX B obpalueHnu
Borpocos, xkamoba Bo3Bpaiacrcs FpaXcianiily ¢ pa3bACHEHMEM €ro mnpasa
oGxkanoBath  COOTBETCTBYIOMHE pelienne  wiw  nedcreue  (Gespeiicteue) B
YCTAHOBIIEHHOM IOPSIKE B Cy1.

12.  Bompocn, He YPErylMpoBanuple  HacTosmuM  [Tomokenunem,
PETYTIHPYIOTCS NEHCTBYIOMHM 3aKOHOAATEILCTBOM PD.

I'naga 2. TpeGoauus i NOpsiAKY  MH(pOpMHUpOBAHUS Tpaxaan o
pacemoTpenum o6pauienuii

1. Cienenus 0 Mecte HaxoxieHus [IPEATIPHSATHS, TTOYTOBOM ajpece s
HanpapjicHus OOpallleHud, o CrpaBoYHbIX TENe(OHHLIX HOMEpax W azpece
JJICKTPOHHOM MOYTHI 4SS HaTpaB/ieHus oGpalienuii pasmerens Ha opuIHaTEHOM
CalTe NPeNnpUsTHS B ceTH Wnrepher. Obpawenne moxer Gpith MojlaHo B
J/ICKTPOHHOM BHte ucpe3 (opmy obpaTHOil chA3M, pacronoxennyro Ha calite
IIPEIIPUSITUS,

2. KoHTakTHRIE naHHbIE: 295022, Pecny6nuxa Kpsim, T. Cumbepornons,
yi. XKenu Jleprorunoit, o, 11

3. CamocrosTennuas fipefiaa 3asaBUTEIAMH HCBMEHHBIX O6paleHuil, ¢
JIOCTaBKOH 110 rouTe uim KYpbepom, Hampasnsieress no agpecy: 295022,
Pecriybnuka Kpbiwm, r. Cumdepornosns, yn. XKenu Heprorunoi, i, 11

Pexcum paborsl npeanpusitus no npuemy obpailleHHH rpax/aH:

295022, Pecrny6iuka Kpoim, r. Cumpeporons, yit. XKenu Heprorusoit, a, 11,




C 9-00 4. no 17-30.u,

B ciyuwae mamenennit B pexcume paboThI, HH(OPMaLKs 3a67aroBpeMeHHO
AOBOJIUTCS 10 CBELEHUS Ipa)cian.

4. Ha oduumnansHom caiite NIpCINpUATHS,  pasMelleHa  cieayromas
HHOpMaIHs:

= MCCTO HaXOMXICHUsI [pENIpuUs TS,

- Homepa TeieoHoB Ul cripaBok, azpeca PNCKTPOHHON NOuTLI, anpec
ouLmansHoOro caiita [PEATIPUSATHSI;

- Hacrosnui [opsigox.

~PEKOMEHyemast hopMa obparicHus,

5 Jlvunblii npuem rpaxiaH Bemercs PYKOBOIUTENEM IMPEANPUATHS [10
KQX/IbTH BTOPOH BTOpHUK Mecsaua ¢ 10-0 mo 13-00 wa BTOPOM 3TaXke 3MaHus
NPEANPHUATHS B KaOUHETEe pyKOBOAUTES.

['nasa 3. Cpox pacemorpenusa obpauenmii

I, IlucbmeHHOE oBpaiecHue, MOCTYNHBIIEE B  ALPEC MNPEUIPUATHS,
PacCMaTpuBaeTcs B IPeAesiax KOMIETeHLMH NpepuaTus, B reuenne 30 pueit co
AHSA PErHCTPALMH ITHCHMEHHOT0 06paIleHus, 3a HCKITIOUEHHeM CITYYaeB, yKa3aHHbIX
BuactH 1.1 crareu 12 Menepansioro 3akona or 02.05.2006 Ne 59-®3 "O nopsuxe
pacemortpenns obpamennii rpaxian Poccuiickoit Denepaunn" (nasnee - O3 No 59)

2. B MCKNIOUUTENBHBIX Ciyyanx, a Takke B Cllyvae HalpaB/ieHHs 3arpoca,
TIPEAYCMOTPEHHOTO yacTbio 2 ctathu 10 ®3 No 59, PYKOBOAMTE/L MPEANPHUSITUS
BIIpaBe TPOMIMTH CPOK pPacCMOTPEHHS obpauienus He Gonee yem Ha 30 JUHEH,
YBCAOMUB O NPOJICHHH CPOKA €ro pacCMOTPEHHS FpaXXTaHKuHa, HalpaBHBILEro
obpaluenue,

['nasa 4. PacemoTpenne obpamennii,

1.I1pu pacemotpennu oGparenus, npeanpuaTue:

1) ofecneunnaer OOBEKTHBHOE,  BCECTOPOHHEE M CBOEBPEMEHHOE
pacemoTpeHue obpaineHus, B cayuae He0BXOTUMOCTH - ¢ YHacCTHEM IpaKaHuHa,
HanpasuBiiero obpalenue;

2) 3anpauiuBaeT, B TOM UUCiE B DJIEKTPOHHON (popme, HeoBXOoauMBbIE JUls
paccmMoTpenus obpalleHus J0KYMEHThI 1 MatTepuallbl B APYTrHX rocyiapcTBeHHbIX
OPTaHax, opraHax MCCTHOIO CaMOYNPABNCHHS W Y MHBIX JOJKHOCTHRIX JML, 3a
HCKIIIOHEHHEM CY/I0B, OPraHOB JIO3HAHUS U OPraHOB [IPEABAPUTEIIBHOIO CIICCTRBHS,

3) mpuHEMaer Mepsl, HalpaBIICHHBIE HA BOCCTAHOBJIEHHE MIIM 3ALIUTY
HapyMCHHBIX TIPaB, cBOGO/ M 3aKOHHEIX MHTEPECOB rpak/laHiHa,

4) naer IMHCHEMEHHBIH OTBET 10 CYLLECTBY [OCTaBJEHHLIX B OOpaliennu
BOTIPOCOB, 3@ HCKITIOUCHHEM Clly4aeB, yKasaHHBIX B cTaThe 11 B3 No 59

5) ymenmomnser rpaxapanmma o HanpapJicHWK ero ofpalleHust Ha
PAacCMOTPEHAE B APYrOH  rocynapcTBEHHLI Oprad, oOpradH  MeCTHOIO




CaMOyNpaBNeHWst WM WHOMY JOJDKHOCTHOMY JIMIly B COOTBETCTBHH C MX
KOMTMETEHLHEH,

2. OtBer na obpaiieHue NOAMUCHIBaeTCs PYKOBOJMTCIIEM TIPEJUTPUATHS HIIN
YNOJTHOMOYEHHBIM Ha TO JIMLIOM,

3. Orner Ha oOpanienue HalpaB/IgeTes B Yopme IEKTPOHHOIO JOKYMEHTA 110
ALpeCy JIICKTPOHHOH IOYTHI, YKa3aHHOMY B 06palleHnH, B hopme s11eKkTpOHHOrO
AOKYMCHTa, W B MHUCBMEHHOH (opme 110 MouTOBOMY apecy, yKazaHHOMY B
o0palleHuu, MOCTYNUBIIEM B [TUChMEHHON (opme. Kpome Toro, Ha nocrynusiuee
obpaiuenue, comepikaliee NPELIOKEHHUE, 3asBIEHHE MWW Kanoby, KOTophle
3aTparuBaloT MHTEPECh! HEOMPEJICNICHHOrO KPyTa JIULL, B YACTHOCTH Ha obpatenne,
B KOTOpOM oGxXamyercs cynebHOe pelleHHe, BBIHECEHHOE B OTHOILECHHH
HCOIIPE/ICIEHHOr0 Kpyra JIML, OTBET, B TOM HHMC/IE C Pa3bACHEHHEM nopsaxa
obKanoBanus cymeGHOTO perieHus, MoweT GhiTh pazmenien ¢ cobuoaeHuem
Tpe6oBanuii wacty 2 crathu 6 M3 Ne 59 ya ounmalLHOM calite npennpusiTus.

4. [1opsioK pacCMOTPEHHS OTJICIbHBIX obpaiienuit, peryjupyercs: crathei
11 O3 No 59,

nasa S, JInunbiii npuem rpaxaan

L.JInunni npuem rpaxian Benercs PYKOBOAMTEICM NPEIUIPUSTHS KA AbIH
BTOPOH BTOpHUK Mecsiua ¢ 10-0 o 13-00 ma BTOPOM 3TaXe 3[aHWs NPSAIIPHATHS B
KabHHeTe PYKOBOIUTEIIS,

2. Ilpu smunom npueme FPOKIAHMH  IPEABIBIAET  HAOKYMEHT,
YIOCTOBEPSIFOILKN €T0 JIMYHOCTD.

3. Comeprxanme yeTHOro 06paieHus 3aH0CHTCS B KapTOYKYy JJUYHOrO pHeMa
FpaXianvia, Mo (opMe, COracHo NPUIOKENHIO K nacrositemy TTopsizky. B
ClyHae, CCM H3NOXKEHHBIE B YCTHOM ofpaileHud (GakThl W 0GCTOSTENLCTEA
ABIAIOTCS OYEBMAHBLIMK M He TpebyloT A0MONHUTENLHOM NMPOBEPKH, OTBET Ha
OOpallieHne C COMIACHS IPAXIAHMHA MOXKET GbiTh AaH YCTHO B XOE JIMYHOTO
NPHEMa, O 4eM ACJIAETCH 3anmuCh B KAapTOHYKE JIMYHOTO IIpHeMa rpaxaanuHa. B
OCTAIBHBIX CIydYastX HAeTCsd MHCAMEHHBIM OTBET 110 CYIIECTBY IIOCTABJIEHHBIX B
ofpamennu Bonpocos.

4. Tlucbmennoe obpallicHue, pHHSTOE B XONE JIKMHORO rnpuema, rouieKuT
PETNCTPALMHK W PaCCMOTPEHHMIO B TIOPsiKe, ycTaHOBRIeHHOM B3 No S9,

5. B ciyuae, ecnu B o6paiienu cogepyarcs BOMPOCHI, PELLEHHE KOTOPKIX HE
BXOAUT B KOMNICTCHUMIO NPEJ(NPHSTHS, TPAKAAHHHY 1aeTCs PasbiICHEHHe, KyJia ¥ B
KaKoM Mopsiike eMy criemyer o6paTuThes.

6. B xome snmunoro npuema rpaXcjlaHuHy MOoXeT ObITh OTKazaHo B
HanbHEHIICM PACCMOTPEHHU OBpAINCHHS, eciy emy paHee ObUT JaH OTBET 1O
CYLLECTRY TOCTAB/ICHHBIX B OOpallleHnK BOTIPOCOB,

7. OTnenbHBIE  KATErOpMH  Ipaian B cllyqasiX, UpPEAyCMOTPEHHBIX




sakononarenbersomM Poceuiickolt denepatmu, nonssyiores ITpaBOM Ha JIMYHBIH
MPHEM B IIEPBOOHEPE/THOM 11OPSIAKE.

Tnasa 6. Tpebosanus k NnUCbMeHHOMY ofpalenuio

L. I'paxciatie B cBoeM mucbMeHHOM obpamenuu B obs3arensuom nopsiixe
yKasbBaeT JMbo HaMMeHoBaHue MpeanpuaTHs, 6o (paMHIIKIO, UMS, OTYCCTBO
COOTBETCTBYIOIIEIO  JOMKHOCTHONO  JHLla, paboTHuka npemnpusTHs, 6o
AOIKHOCTL COOTBETCTBYIOLIEIO JIMIA, A TAIOKe CROM (hamunuio, MMs, oTuecTRO
(nociennee - npu HAJIMYHA), TIOUTOBBIN aupec, Mo KOTOPOMY JOJDKHBI GBITH
HalpaB/ICHBI OTBET, YBEAOMIIEHHE O Nepeanpecalyy obpallieHus, uanaraer cyTh
HPEATIOXKCHUSA, 3AABIICHUSA WITH )KaNO6BI, CTABUT JIAYHYIO MOAITUCE U Jiaty.

2. B ciyyae neoGxommmoctu B MOATBEPIKACHNE CBOMX JIOBOMOB IPaXIAHUH
HMPHIIAraeT K IHCLMEHHOMY O6PaIUEHHIO OKYMEHTHI 1 marepualibl MM6o ux KonuH.

3. O6pauienne, nocrynupinee na npe/wipustie B HOpME TEKTPOHHOIO
AOKYMCHTa, NOJUICXKHUT PACCMOTPEHUIO B fopsjike, yeraosneriom M3 Ne 59,

4. B ofpamennu rpaxcnanun B 00513aTe/IbHOM MOPSIAKE YKA3BIBAET CBOU
bammnuro, ums1, oTuecTBO (mocneee - nipu Hanmuumy), a1pec DIIEKTPOHHOM IMOUTHI,
10 KOTOPOMY ROJKHEI GBITh HATPABIICHBI OTBET, YBEJIOMJIEHUE O TIepeaapecaliiy
obpatnenus. IMpasknanun BHPABE MPHIIOIUTE K TAKOMY 0BpaLienHIo HeoBX0MMbIe
AOKYMCHTDbI M MaTEpPHAITbl B IEKTPOHHO dopme.

Faasa 7. Konrpouns 3a cobaionenmem NopsiAKa paceMoTpenus 00 pameHui

1.PykoBoymrens npenmpustis B Mpezenax CBOCH KOMIETEHLMH OCYILECTBIAeT
KOHTpOJIL 33 cobmonennem nopsika paccmMoTpetus obpaiienui, ananusupyior
COACPKAHKE MOCTYIAIOIUX 0BpalLeHMI, MPHHUMAIOT MEPBI M0 CBOEBPEMEHHOMY
BRUABJICHHIO M YCTPAHGHHIO NpUuul HapyuieHus rnpas, cBOGOA W 3aKOHHBIX
MHTEPECOB rpaxc/iaH.

[napa 8, Orsercrsennocts 3a Hapymwenune Hacrosimero IMopsinka.

Jlutia, BHHOBHBIC B HapyuieHuu nacrosiuero IlTopsjka, a raioke DeepalibHOro
3akoHa Ne 59, mecyr OTBETCTBEHHOCTD, IPEAyCMOTPEHIYIO 3aKOHONATENLCTROM
Pocceniicioit denepaunn,

I'nasa 9. Bosmemenue UPH'THHCHHBIX YOBITKOB M B3bICKAHHE MOHECeHHLIX
PACX0/10B IpH pacemoTpenuu obpamenuii

1. Tpaxupanun umeer paBo Ha BO3Merenne YOBITKOB M KOMIIEHCALMIO
MOPalIbHOTO  BpeJia, TPHUMHEHHIX HE3aKOHHLIM JIeHcTBUEM (6esneiicTrem)
NPCANPUATAS WM JIOJDKHOCTHOTO  JiMna, paboTiuka 1pm pacecMoTpeHur
oBpalenus, o pemrenuio cyna.




2. B cnyvae, ecinu rpaxnannn yKazajl B 0BpalleHHH 3aBEAOMO JIOXKHBIE
CBEACHHSA, pPACXOLbI, [IOHECEHHLIC B CBSI3M € PACCMOTPEHHEM obpatierus
MPEANPUATHS, MOTYT OBITh B3BICKAHDI ¢ AAHHOTO MPa/IAHUHA 10 peleHuto cyaa.




[Mpunosxeine
k [opsiaky pacemorpenus obpaiuennii rpaiaan
B8 YT PK «KpbiMB3pbisnpomy

KAPTOUKA JIMUHOIO MPUEMA FPAXCIAH

Damunus

Mwms, otuectso (nocneanee — npu HaU U HK)
[ourossiii agpec ana nanpassenns otsera
(npu HeoBxoarmocTH)
Mara npuema
HomkrocrHoe auuo, ocywecTansowee npuem

(pamuius, HHULHAAL! K LOJIHHOCTS)

Couepxate yerhoro obpaiienns

HHpopmauns o pesynbrarax npuema

[punaro nucsmennoe obpauienne. Hanpasnewo s

«_» 20,
Perucrpaumnonnsiii No
Ceepenna B kaprouky i O
(haminitsi. HHIMAALL 401K I10CTh)

[pumeuanue




